Complaints Procedure 2

MGL CHILD SAFEGUARDING

COMPLAINTS PROCEDURE FLOW CHART 2

Breach code of conduct by
MGL MODERATOR/SAFEGUARDING COORDINATOR (SC)

Complaint (any child safety .
concern, disclosure of
abuse/harm; allegation,

suspicion; breach ) ) ) )
code of conduct by Complaint against < > Complaint against
moderator/SGC) Moderator MGL MGL SC
\ J l l
( ) [ MGL SC ] [ PSU member ]
Does the complaint involve
sexual abuse of minors [
or vulnerable adults? J
\ s o 4
v
SC/PSU offer support to child, parents,
Local Bishop complainant, respondent/accused
Diocesan process (subject PSU-ensure safety of all children clarify nature
to any Police investigation) of complaint commence investigation (if ¢
\ J necessary) subject to legal /police requirements

Decide best process (e.g. Toward Healing or?)

Child in immediate danger l
> or mandatory report
or criminal matter

Independent investigation
¢ (according to the
nominated best process)

Police

Reportable conduct l
authorities (e.g.
Ombudsman NSW) Outcome of Action taken

investigation SC/PSU

Disciplinary action
Notifies: Complainant/ —)

! Policies procedures
child parents P

updated /reviewed
Respondent/ Accused as required.

Contact
PROFESSIONAL STANDARDS UNIT

Kelvin Simon — Child Protection
Investigator and Consultant
M. 0432 867 980

E. kelvin@simonsconsulting.com.au
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